IIpaBusia 3TMKeTa NPH 00LIIEHUH C HHBAJIUAAMH

PaboTHukamMu opraHuzauuid, NPEIOCTABISIOLIUMX YCIYIM HACEJIEHUIO,
JOJDKHA OBITh OKa3aHa IIOMOUIb HWHBAJIMIAM B MPEOJOJEHUH Oapbepos,
MELIAIOUIUX MMOJTYYEHUI0 UMH YCIIYT HapaBHE C IPYTUMU JUIAMHU.

COBOKYIMHOCTh ~ CMOCOOHOCTEH, 3HAHMM U  YMEHUM, HEOOXOAUMBIX IS

3 PeKTUBHOTO OOIIECHUS TPU OKAa3aHWM TOMOINM HHBAJIUAAM B TIPEOJIOJICHUU

O0apbepoB HA3bIBAETCS KOMMYHUKATUBHAA 3(PPEeKTHBHOCTD.

KoMmmyHnukanus (oOuieHure) paccMaTpUBaeTCsl KaK BaXKHEHIIash CTOpOHA J000M

NEeSTENbHOCTH, BO MHOIOM OO€CIeUYuBaoIas €€ ycheX M MPOJYKTUBHOCTb.

KoMMyHuKaTHBHas KOMIIETEHTHOCTh HEOOXOJMMa Kaxkjaomy. s crienuasucToB

npodeccuoHaIbHO 3HAYUMBIMU SIBIISIFOTCS YMEHUS TMPAaBWIBHO BOCIPUHUMATH U

NOHUMATh JPYTOro YeJOBEeKa, I'PaMOTHO OKa3bIBaTh YCIYT'HM B YUPEKIACHUU WIH

OpraHu3aluu.

Pa3BuTre KOMMYHHKATHUBHBIX YMEHUU CKJIAJbIBACTCS U3 CJICAYIOIIMX OCHOBHBIX

HABBIKOB:

o —un30eraTh KOH(MIUKTHBIX CUTYAIUN;

e —BHHMMATEJBHO CIIYIIaTh MHBAJIMAA U CIBIIIATH €T0;

e —perynupoBaTh COOCTBEHHBIE HMOIIMM, BO3HHMKAIOIIME B  TpoIEcce
B3aHMMO/ICHCTBUS;

o —00ecrneunBaTh BHICOKYIO KYJIBTYPY U 3THKY B3aMOOTHOIICHHIA;

e —IIMBWJIM30BAHO MMPOTUBOCTOSTH MAHUITYIMPOBAHUIO.

Cy1iiecTByIOT 001IHMe npaBuJjia ITHKETA npu 001IeHU N c

UHBAJIMIAMH, KOTOPBIMH MOTYT BOCIOJIb30BaThCS PAOOTHUKH OpraHu3alluii,

PEIOCTABISIONINX YCIYTH HACEICHHIO, B 3aBUCUMOCTH OT KOHKPETHOW CUTYaIUU:

1.Obpawenue x yenogexy: KOrja Bbl pa3roBapuBacTe C MHBAIMUIOM, OOpalianTech

HEMOCPEJICTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WU CYpPJOTNEPEBOIUHKY,

KOTOpPBIE MPUCYTCTBYIOT IIPU Pa3roBOPE.

2. Tloocamue pyku: KorIa Bac 3HAKOMST C HWHBAJIHUIOM, BIOJHE ECTECTBEHHO

MOKaTh €My PYKY: JlaXXe Te, KOMY TPYIHO ABUTATh PYKOH WJIM KTO TMOJIB3YETCs

MPOTE30M, BIOJIHE MOTYT MOXaTh PYKy — IMpaByl0 WU JIEBYIO, YTO BIIOJHE

JOITYCTUMO.

3.Ha3zvieaiime cebs u Opyeux: KOTJa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPHBIH

TJI0XO0 WITM COBCEM HE BUJIUT, 00s3aTEIbHO HA3bIBalTE CE0S M TEX JIIOJICH, KOTOPhIE

npunuiu ¢ Bamu. Ecim y Bac oOmras 6ecena B rpymrne, He 3a0bIBaliTe MOSCHUTD, K

KOMY B JIaHHBII MOMEHT Bbl OOpaIiaeTech, 1 Ha3BaTh CeO4.

4.Ilpeonooscenue nomowsu: €CIM Bbl TpPEIJAracTe IOMOIIb, JXKJIWUTE, IOKA €€

MIPUMYT, & 3aT€M CHpPAIIUBANTE, YTO U KaK JI€NaTh.

5.4A0exkeamnocmo u 6excaugocms. 00OpallaiTeCh ¢ B3POCIBIMU UHBAIUJIAMH KaK C

B3pocibiMU. OOpaliaiiTech K HUM [0 UMEHU U Ha Tbl, TOJBKO €CJIM Bbl XOPOIIO

3HAKOMBI.

6. He onupatimecv Ha Kpecli0-KoiACKY: OMIAPAThCS WM BHUCHYTh Ha YbEH-TO

WHBAJIUJIHOW KOJSICKE — TO K€ camMoe, 4YTO OMNUpPAThCi WJIM BHUCHYTh Ha €€

oOnajgarene, ¥ O3TO TOXKe pazapaxaeT. HBanuaHas KoJisiIcCKa — 3TO 4YacTh

HEIPUKACAEMOI'0 TPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJIb3YET.



7. Brumamenvhocms u mepneausocms: KOTJa BBl pa3roBapUBacTE C YEIOBEKOM,
WCIIBITHIBAIOIINM TPYJHOCTH B OOIIEHUH, CIyIIalTe €ro BHUMATEIbHO. byabTe
TEpHEIUBBI, KAUTE, KOrJa YeJIOBEeK caM 3akoHUMT ¢pazy. He mompasisiite ero u
HE J0oroBapuBaiTe 3a Hero. Hukorna He IpUTBOPSNTECH, YTO Bbl IIOHUMAETE, €CIU
Ha CaMOM JeJe 3TO He Tak. [loBTopuTe, 4TO BbI MOHSJIM, 3TO TOMOXET YEIIOBEKY
OTBETHUTH BaM, & BaM — IOHATH €T0.

8.Pacnonooicenue 0nsi Hecedvbl. KOTJa Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOLIUMCS

WHBAJIUJIHOW KOJIICKOW WMJIM KOCTBUISIMH, PACTIOJIOKHUTECh TaK, YTOOBI Ballld U €T0

raza ObUTM HAa OJHOM YpOBHE, TOrja BaM OyJeT Jierdye pa3roBapuBarTh.

PasroBapuBasi ¢ TeMu, KTO MOXKET, YUTATh MO T'y0aM, pacroIOKUTECh TaK, YTOObI

Ha Bac maman cBer, u Bac Obuto Xopoino BHAHO, MocTapaiTech, 4ToObl Bam

HUYEro (€/1a, CUTapeThl, PyKH), HE MEIIaJo.

9.Ilpusneuenue GHUMAaHUs Yenoexka: YTOObI TPUBJIEYb BHUMAHHME YeJIOBEKa,

KOTOPBIM TUIOXO CJHBIIINT, MOMAIIUTE €My PYKOW WM TOXJIOMaWTe Mo IUieuy.

CmoTpuTe emy npsiMO B IJia3a U TOBOPUTE YETKO, HO UMEHTE B BUJY, UTO HE BCE

JIFOJTA, KOTOPBIE TIOXO CIIBIIIAT, MOTYT YMTATh MO TyOaM.

10. He cmywaiimeco, ecnu CIOy4yalHO JOMYCTWJIM  OIUIOIIHOCTh, CKa3aB

"Veuaumcsa" win "Bel ciblanu 06 9ToM...?" TOMY, KTO HE MOXET BHJIETh WIH

CJIBIIIATD.

Taxke paszpaboTaHbl MpaBuia ITHKETAa MJIs JUIl C Pa3HBIMU PaCCTPONCTBAMHU

¢ynkiuit opranusma. CHUCOK IMpaBUJ JOCTaTOYHO BeduK. Eciam comHeBaerech,

paccuMThIBaliTeé Ha CBOW 3/paBbIi CMBICI U CIOCOOHOCTh K COYYBCTBHIO.

OtHocuTeCh K JpPYroMy 4YeJlOBEKy, Kak K cede caMoMy, TOYHO TaK K€ €ro

yBakaliTe — W TOrJa OKa3aHHWe YCIYyrHW B YUYPEXKIECHUU M oOieHue OyayT

() PEKTUBHBIMU.

Ilpasuna 3mukema npu oOuleHuUU ¢ UHBATUOAMU, UCHBIMBIEAIOUWLUMU

mpyoHocmu npu nepedGUIHCEHUN:

o IlomHuTe, 4TO MHBaIUAHAS KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yesioBeka. He oOnokaumBaiiTech Ha Hee, HE TOJKAWTE, HE KIIQAATE Ha HeEe
Horu Oe3 paspemieHus. Hayath kaTuTh KOJSICKY O€3 coriacusi MHBalIuWga —
TO K€ CaMO€, YTO CXBATUTh U IMOHECTH YETIOBEKa 0€3 ero pa3peieHusl.

o Bcerpga cnpammBaiite, Hy)XHa JM IIOMOIb, HIPEXKIAEC YEM OKa3aTb e€e.
[Ipennaraiite mOMOIIb, €CJIM HY’KHO OTKPBITh TSKEIIYIO JBEPb WU IIPOUTH I10
KOBpY C JUIMHHBIM BOPCOM.

o Ecnu Bame npemioxkenue 0 MOMOIIH IPUHATO, CIPOCUTE, YTO HYKHO JE€JaTh,

Y YETKO CIIEYWTE UHCTPYKLUSM.

o Ecnm BaM pazpemiiv nepeaBuraTh KOJISICKY, CHayajga KaTUTE €€ MEIJICHHO.
Komnscka ObicTpo HaOupaeT CKOpPOCTb, M HEOKUJAHHBIA TOIYOK MOKET
IIPUBECTHU K IOTEPE PABHOBECHSI.

o Bcerna nuuHo yOexmailTecb B JOCTYMHOCTH MECT, TJ€ 3aIllJIaHUPOBAHBI
MEpPOIPHUATUA. 3apaHee MOUHTEPECYWTECh, KAKHE MOTYT BO3HUKHYTH
npo0JieMbl UK Oapbepbl U KaK UX MOKHO YCTPAHUTb.

o« He nago xyionath 4YenoBeKa, HAXOJAIIETOCSd B WHBAJIMIHOW KOJSICKE, MO
CIIMHE WJIM M0 IIeYy.



o Ecnu BO3MOXHO, pacroyiioKUTeCh TakK, YTOOBI Ballu JUIa ObUIM Ha OJHOM
ypoBHe. M30eraiiTe nonoxxeHus, Ipd KOTOPOM BallleMy COOECEAHUKY HYKHO
3aIPOKUIBIBATH T'OJIOBY.

o Ecnm cymecTBylOT apXUTEKTypHbIE Oapbephl, NpeaynpeanuTe O HUX, YTOOBI
YEJI0BEK UMEJI BO3MOKHOCTh MPUHUMATH PEUICHUS 3apaHee.

o IloMHuUTE, 4YTO, KaK MpaBWiIO, Yy JIOJCH, HUMEIOIIUX TPYAHOCTH TIpHU
nepeBMKEHUH, HET MPOOJIEM CO 3pEHUEM, CIIyXOM U TOHUMAaHHUEM.

o He nymaiite, 4T0 HEOOXOIMMOCTH MOJIB30BATHCS MHBATUIHON KOJISICKOH —
3TO Tpareaus. ITO Crocod CBOOOIHOTO (€CIM HET apXUTEKTYPHBIX OaphepoB)
nepeaBuxkeHus. EcThb  J10AM, TMOJB3YIOIIMECS HWHBAJIUIHOM  KOJSICKOM,
KOTOpbIE HE YTPATWIA CHOCOOHOCTH XOJUTh U MOTYT IMEPEIBUTATHCA C
MOMOIIBIO KOCTBUIEH, TPOCTHU M T.NM. KOJNSCKM OHM MCHOJIB3YIOT JJIs TOTO,
YTOOBI YKOHOMUTH CHJIBI U OBICTPEE MEPEIBUTATHCS.

Ilpasuna ’mukema npu 00WieHUU C UHEATUOAMU, UMEIOUWUMU HAPYUIEHUA

3peHUsA UIU HE3PAUUMU:

o [Ilpennaras cBOIO MOMOIb, HAMNPABISUTE 4YEIOBEKA, HE CTUCKUBANTE €ro
PYKy, MJIUTE TakK, KaK Bbl OOBIYHO xonuTe. He HYKHO XBaTaTh CIIETIOTO
YeJIoBeKa M TAIUTh €ro 3a CO0O.

o Onumure KpaTko, TA€ Bbl HaxoauTech. lIpeaynpexaaite o MpensTCTBUAX:
CTYTEHSX, JIyX)Kax, iMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

o HcnonwsyiiTe, ecnmu 3T0 yMeCTHO, ¢pa3bl, XapaKTepU3yIOIIue 3BYK, 3amax,
paccrosiHue. [lenurech yBUICHHBIM.

o OOpamaiitech ¢ co0akaMHU-TIOBOJBIPAMM HE TaK, Kak C OOBIYHBIMU
JOMAaIllHUMHU JKUBOTHBIMHU. He KomaHayuTe, HE TpOoraute U He Urpaure ¢
c00aKON-TTIOBOIBIPEM.

o Ecnu BbI cobupaetrech yuTaTh HE3PSUYEMY UETOBEKY, CHavala MpeayrnpeanTe
00 stoM. ['oBopHTE HOpMaNBHBIM ToJIocoM. He mpomyckaiite nHdopmanuio,
€CJIM Bac 00 3TOM HE TOMPOCHIT.

o Ecnu 310 BaxHOE MHUCHMO WJIM JOKYMEHT, HE HYXXHO JJIsl YOEIUTEIbHOCTH
JaBaTh €ro norporarb. [Ipu 3TOM He 3aMeHsliTe yTeHue nepeckazoM. Korma
HE3PSYMK 4YEJOBEK JIOJDKEH IMOAINUCATh JOKYMEHT, IPOYUTAUTE €ro
oOs3aTenbHO. VHBaMUAHOCTH HE OCBOOOXKIAET CIIETMOr0 YeJIOBEeKa OT
OTBETCTBEHHOCTH, 00YCJIOBJICHHON JOKYMEHTOM.

o Bcerna oOpamaiitech HEMOCPEACTBEHHO K YEJOBEKY, Ja)KE €CJIM OH Bac HE
BUJIUT, @ HE K €r0 3psAYeMy KOMIIAHBOHY.

o Bcerna nHaswBaiiTe ce0s W MPEACTABISIUTE APYTUX COOECETHUKOB, a TAKKE
OCTQJIbHBIX MPUCYTCTBYIOIIKNX. ECIM Bbl XOTUTE MOXKATh PYKY, CKaXHUTE 00
JTOM.

o Korma Bel npennaraere He3pssueMy 4YEJIOBEKY CECTh, HE YCaKMBAWTE €ro, a
HalpaBbT€ PYKYy HaA CHOMHKY CTyJa WIM NOMJIOKOTHUK. He Boaute mno
MOBEPXHOCTH €ro pyKy, a JalTe €My BO3MOKHOCTb CBOOOJIHO MOTPOraTh
npeaMeT. Ecnu Bac monpocuiii noMOYb B3SITh KAKOM-TO MPEJIMET, HE CIEAYET
TSHYTb KUCTb CJIEMIOTO K MPEeAMETY U OpaTh €ro pyKou 3TOT IpeaMET.

o Korga Bbl obmiaerech ¢ rpynmnoil He3pAUUX JIIOJEH, HE 3a0bIBaliTe KaKIbli
pa3 Ha3bIBaTh TOr0, K KOMY Bbl 00OpaIllaeTeCh.



o He 3acraBngiiTe Bamero coOecelHMKa BeElATh B IYCTOTY: €CIH BbI
[IEpEMEIAETECH, IPETYIIPEAUTE ETO.

o Bnonne HOpManbHO YHNOTPEOJATH CIOBO «CMOTPeTb». [lns He3psauero
YEJI0BEKA 3TO 03HAYAET «BUIETh PyKaMU», OCSI3aTh.

o H30eraiiTe pacruibIBUaTHIX ONPEACICHUN M MHCTPYKIHMM, KOTOpble OOBIYHO
CONIPOBOKJIAKOTCS KECTaAMU, BbIpakeHUM Bpoae «(CTakaH HAXOAUTCA TAE-TO
TaM Ha ctojie». Ctapaitech ObITh TOUHBIMU: «CTakaH MOCEPEUHE CTOIAY.

o« Ecimu BBl 3ameTuiu, YTO HE3pAYMNA YEJIOBEK COWICS C Mapuipyra, He
yOpaBIANTE €ro JABMKEHUEM HA PACCTOSIHUU, MOJOMIWTE W TOMOTHUTE
BBIOPATHCS HA HY)KHBIN MYTh.

o Ilpu cnycke wWiIM mNOOBEME MO CTYNEHbKAM BEOUTE  HE3PSYETO
NEpPIEeHAUKYIIpHO K HuUM. llepenBurasicb, He pAenalTe pPHIBKOB, PE3KHUX
NBWKEHHUN. lIpy CONpPOBOXKAEHUM HE3PSIYErO YEIOBEKA HE 3aKJIaJbIBAalTE
PYKH Ha3aJl — 3TO HEYAOOHO.

Ilpasuna ’mukema npu 00wieHUU C UHBANUOAMU, UMEIOWUMU HApYUIEHUE

cayxa:

« PasroBapuBasi ¢ 4e€JIOBEKOM, y KOTOPOTO ILUIOXOM CIyX, CMOTPUTE MPAMO Ha
Hero. He 3aTeMHsiTe CBOE JINLIO U HE 3aropakMBalTe €ro pykamu, BOJIOCAMHU
WIM KaKUMU-TO npeameTamu. Bair cobeceiHUK JOKEH UMETh BO3MOXKHOCTD
CJIEUTH 32 BBIPAKEHUEM BAlIETO JUILA.

o CymecTByeT HECKOJIIBKO THUIIOB M cTeneHed IIyXoTbl. (COOTBETCTBEHHO,
CYIIIECTBYET MHOT'O CITIOCOOOB OOIIEHUS C JIIOABMH, KOTOPbIE TUIOXO CIIBIIIAT.
Ecnu BbI HE 3HaeTe, KaKoil MpeAnoyYecTb, CIIPOCUTE Y HUX.

o Hekoropeie JF0AM MOTYT CHBIIATH, HO BOCIPUHHUMAIOT OTAEJIbHBIE 3BYKH
HEnpaBWIbHO. B 3TOM ciyuae roBopute 0osiee TPOMKO M YETKO, MOAO0Upast
NOJIXOAIIMNA ypoBeHb. B japyrom ciydae moHagoOUTCS JHIIb CHU3HUTH
BBICOTY TOJIOCa, TaK KaK YeJIOBEK YTpPaTWUI CIHOCOOHOCTh BOCHPHUHHUMATH
BBICOKHE YaCTOTHI.

o UtoOBI mpuBIcYs, BHUMAHUE YEJIOBEKA, KOTOPBIM IMJIOXO CIBIIIAT, HA30BUTE
ero no uMeHu. Eciii oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA WM KE
IIOMaxaTh PyKOM.

o T'oBopure sicHO u poBHO. He HyXHO WH3IUIIHE MMOJYEPKUBATH YTO-TO.
Kpuuatb, 0c0OEHHO B yX0, TOKE HE HAJIO.

o Ecnu Bac mpocsaT MOBTOPUTH 4YTO-TO, MOMpOOyiiTe mepedpazupoBaTh CBOE
npeioKeHre. Mcnoib3ynTe s KeCThl.

o VYOemutech, uTO Bac TOHsUM. He cTecHsTeCh CIPOCUTH, TOHSI JIM Bac
coOeceTHHK.

o Ecmu BBl coobmaere unH(OpMAaIMIO, KOTOpas BKIOYAET B ceOs HOMED,
TEXHUYECKUI WA IPYTOU CIIOKHBIA TEPMUH, aIpecC, HAMTUIITUTE €€, COOOITUTE
1o ¢akcy WM AIEKTPOHHOM TMOYTe WU JIOOBIM APYTMM CIOCOOOM, HO Tak,
yTOOBI OHA ObLJIa TOYHO MOHSATA.

o Ecnu cymecTBylOT TpyIHOCTH IIPH YCTHOM OOIIEHHUH, CIIPOCUTE, HE OyAET JIU
IIPOILE MEPENUCHIBATHCA.



o He 3aObiBaiiTe 0 cpene, KoTopas Bac OKpyxaer. B Oonpmux wumum
MHOTOJIFO/IHBIX MOMEIICHUSX TPYAHO OOIIATHCS C JIOJIbMH, KOTOPBIE IJIOXO
ciablmart. Slpkoe CoJIHIIE WU TeHb TOXKE MOTYT ObITh Oapbepamu.

o OueHb yacTo TIIyXHE JIOJU UCHOJB3YIOT S3BIK KecToB. Eciiu Bl oOliaerech
4yepe3 MepeBoIurKa, He 3a0yabTe, 4To o0OpamaThbes HaJ0 HEMOCPEACTBEHHO K
coOeceTHUKY, a HE K MIEPEBOIUUKY.

o He Bce mrou, KOTOpBIE MJIOXO CIBIIIAT, MOTYT YMTATh 10 rydam. Bam myure
BCETO CIPOCUTH 00 3TOM Mpu MepBoi BcTpeue. Ecim Bam cobeceaHUK
o0JlajlaeT 3TUM HaBBIKOM, HYXKHO COOJIO/IaThb HECKOJBKO Ba)KHBIX IPABHUIL.
[ToMHUTE, YTO TOJIBKO TPU U3 JIECATH CIOB XOPOIIIO MPOYUTHIBAIOTCSI.

o HyxHO cMmoTperh B JHIIO COOECETHUKY M TOBOPUTH SICHO U MEIJIEHHO,
UCIIOJIB30BaTh MPOCTHIE (Ppa3bl U N30eraTh HECYIIECTBEHHBIX CJIOB.

o HyxHO wucnonb30BaTh BBIPAKEHUE JIMIA, KECTbl, TEIOABUKECHUSA, €CIIH
XOTUTE MOJYEPKHYThH UJIU MPOSCHUTH CMBICI CKa3aHHOTO.

Ilpasuna ’muxema npu o00wieHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPHCKY 6

pazeumuu u npoodemvl 00uleHUA, YMCHEEHHbIE HADYUIEHUA:

o Hcrnonb3ylTe JOCTYNHBIN SI3bIK, BRIPAXKAUTECh TOYHO U 10 AETY.

o I30eraiiTe CIIOBECHBIX IITAMIIOB U OOpPa3HBIX BBIPAXKCHUH, €CIIU TOJBKO BbI
HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

« He rosopure cBbicoka. He nymaiite, 4To Bac HE OUMYT.

o [T'oBOps 0 3amadax WIM NPOEKTE, pAacCKa3blBaUTE BCE «IO Imaramy». Jlaiite
BalieMy co0eCeTHUKY BO3MOKHOCTh OOBITPAaTh Ka)AbIH IIAr MOCJE TOro, KakK
BbI OOBSICHUIIH EMY.

o Hcxonute U3 TOro, 4TO B3POCIHBIN YEJIOBEK C 3aJE€PKKON B PA3BUTUHU HUMEET
TaKOM K€ OIBIT, KaK M JIIDOOU IPyroi B3pOCIIBIA UYeTOBEK.

o Ecmm HeoOxomumo, ucnonb3yiTe wuirocTpanuu win (ororpaduu. bynbre
rOTOBBI IOBTOPHUTH HECKOIBKO pa3. He crnapaiiTech, ecim Bac ¢ MEpBOro pasza
HE MOHSJIN.

o OOpamaiiTech ¢ 4eJIOBEKOM C MPOOJIIEMaMH Pa3BUTHUSI TOYHO TaK )K€, KaK BbI
OBl OOpaIaInch ¢ JIFOBIM ApyTruM. B Gecee oOcyxmaiiTe Te e TEMbI, KaKue
BBl OOCYXJaeTe ¢ IpYyruMu JtoabMu. Hampumep, TutaHbl Ha BBIXOJIHEIE,
OTITYCK, MTOTOIa, TIOCTEAHNE COOBITHS.

o OOpamaiiTech HEIOCPEACTBEHHO K YEIIOBEKY.

o IlomHuTE, 4YTO HIOOU C 3aJEPKKOW B PA3BUTUU JI€ECHIOCOOHBI U MOTYT
NOAMNUCHIBATh JTOKYMEHTBI, KOHTPAKThl, T'0JOCOBaTh, JaBaTh COIJacUE€ Ha
MEIUIUHCKYIO MIOMOIIb U T.[I.

Ilpasuna ’mukema nu oOWeHUU C UHEANTUOAMU, UMEIOUWUMU NCUXUYUECKUE

HapyweHus:

[lcuxuueckue HapylIeHUs — HE TO Ke caMoe, YTO NpodiaemMbl B pa3BuTuu. Jlroau ¢

MCUXUYECKUMU TPOOJIeMaMy MOT'YT HCHBITHIBATH IMOIMOHAIBHBIE PACCTPOUCTBA

WIN 3aMEIIaTeIbCTBO, OCJOXKHAIOIIME HX JKU3HL. Y HHX CBOM OCOOBIA U

M3MEHYUBBIN B3I/l HA MUD.

o He Hamo gymarh, 4TO JIIOAM C NCUXUYECKUMHU HAPYIICHUSIMH OOS3aTE€IbHO
HYKIAI0TCA B JIOTOJHUTEIbHON MTOMOIIM U CIIEHUAIBHOM O0pallleHUN.



o OOpamiaiiTech C JIOABMHU C ICUXUYECKUMH HAPYIICHUSIMHU KaK C JTUYHOCTSIMHU.
He HyXHO nenaTh NpekIEBPEMEHHBIX BBIBOJOB HAa OCHOBAaHHWH OIIBITA
OOLIEHUs ¢ APYTHUMH JIFOJIBMH C TaKOU ke (OpMON MHBAJIUAHOCTH.

o He cunenyer aymarh, 4TO JIOJM C NCUXMYECKUMH HApPYIICHUSIMHU Oojiee
JAPYTUX CKJIOHHBI K HacuIMi0. 9To MU}. Ecnu Bl IpyKemto0Hbl, OHU OyayT
YyBCTBOBATh CE0sI CIOKOMHO.

o HesepHo, yTO NIOAM C NCUXMYECKUMHU HAPYLIEHUSIMH HMEIOT MPOOJEMBI B
NOHUMAaHUH WM HUXKE TI0 YPOBHIO MHTEIJIEKTA, YEM OOJIBIIMHCTBO JIIOEH.

o Ecum 4enoBek, UMEIOUIUN MCUXUYECKUE HAPYLICHUs, PACCTPOEH, CIPOCUTE
€ro CIOKOMHO, YTO BbI MOXKETE CJIe1aTh, YTOObI IOMOYb EMY.

« He roBopure pe3Kko ¢ 4eI0BEKOM, UMEIOIINUM IICUXUYECKNE HAPYIIEHNUS, 1aKe
€CJIM y Bac €CTh ISl ’TOTO OCHOBAHUS.

Ilpasuna smukema npu O0O0WeHUU C UHBATUOOM, UCHBIMBIEAIOUIUM

3ampyoOHeHus 6 peuu:

» He urnopupyiite nroaeil, KOTOPbIM TPYAHO FOBOPUTH, IOTOMY YTO MOHSTh UX
— B BalllUX UHTEpECaXx.

o He mnepeOuBaiiTe W He TNONpaBIANWTE YEIOBEKA, KOTOPBIM HCHBITHIBAET
TPYAHOCTH B peuu. HaumHaiiTe roBOpUTH TOJNBKO TOT/A, KOrja yOeauTech,
YTO OH YK€ 3aKOHYMJI CBOKO MBICIIb.

« He npITalitech yCKOpUTH pa3roBop. byabTe roTOBBI K TOMY, YTO pa3roBOp C
YeJIOBEKOM C 3aTPYy/IHEHHON peubio 3aiMeT y Bac OoJbliie BpemMeHHu. Eciini BbI
CHEIINTEe, Jy4llle, M3BUHUBIIUCH, JOTOBOPUTHCA 00 OOIIEHWH B Jpyroe
BpEMSI.

o CMoTpure B JNHIIO COOECEAHHKY, MOIJIEPKUBANTE BU3YaJbHBIM KOHTAKT.
Otnaiite 9T0i1 Oecene Bce Ballle BHUMaHHE.

o He nymaiite, 4yTO 3aTpyJHEHUS B pEeUYd — IIOKa3aTe€lb HHU3KOTO YPOBHS
MHTEJUIEKTa YEJI0BEKA.

o Crapaiitech 3a7aBaTh BOIIPOCHI, KOTOpPbIE TPEeOYIOT KOPOTKHUX OTBETOB WIIU
KHUBKA.

o He nputBOpsiiTeCh, €CIM BBl HE TOHSJIW, YTO BaM cKa3zainud. He crecHsuTeCh
nepecnpocuTs. Ecim BaM CHOBa HE yJaj0Ch IOHATH, ITOIIPOCUTE NIPOU3HECTH
CJIOBO B 00Jiee MEJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaMm.

o He 3a0piBaiiTe, YTO 4YENOBEKY C HApYIICHHOW pPEUYbID TOXE HYKHO
BbICKa3aTthcsi. He mepeOuBaiite ero u He mnopamisite. He Topomute
TOBOPAILIETO.

o Ecnu y Bac BO3HUKAIOT Npo0OJIeMbl B OOLIEHNUH, CIIPOCHUTE, HE XOYET JIM Ball
co0eceTHUK HCIIONIb30BaTh APYroil crnocod — Hamucarh, HaleyaTaTh.
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